EX®

WAFB

WAFB TV« My BR TV « WBXH » Cable Channel 9 » Louisiana’s Weather Channel « www.wafl.com
844 Governmeat Street » Baton Rouge, LA 70802 » 225.383-9999 « Fax 225-379-76%9]

May 31, 2011

Ms. Barbara Burton
10627 Hillgate Avenue
Baton Rouge, LA 70810

Re:  Notice of Informal Complaint - FCC No. 11-C00293935-FC

Dear Ms. Burton:

WAFB License Subsidiary, LLC, licensec of WAFB(TV), Baton Rouge, Louisiana, has
received the above-referenced notice of informal complaint, dated May 20, 2011, from the
Federal Communications Commission regarding your concerns about an “emergency alert crawl
[that] was obscured by program captioning.” We are writing to let you know that we received
these materials and also that we take the concerns of our viewers very seriously. We are looking

into this and we will provide you with a copy of our response when we file it with the FCC.

Sincerely,

Ao Rrslad

Sandy Breland
Vice President and General Manager

ce: Susan Kimmel, FCC (via e-mail)
Francine Crawford, FCC (via e-mail)




